UPDATES IN THERAPEUTICS® 2019: PATIENT-CENTERED TEAM-BASED PRACTICE FORUM
DELIVERING CMM IN REAL-WORLD PRACTICES

ST. Louls COLLEGE OF PHARMACY e ST. Louls, MISSOURI
APRIL 27-28, 2019

SATURDAY, APRIL 27

8:00-8:15 Welcome and Framing the Practice Forum
8:15 —8:45 CMM Study: Lessons Learned

Population Management, Risk Stratification, and Patient Referrals
(plenary: 30 min; workshop: 45 min)

8:45-10:00

10:00 — 10:15 Break and Networking

Integrating CMM into the Practice Workflow

10:15-11:45 ) .
(plenary: 30 min; workshop: 60 min)

11:45-12:45 Lunch

Scope of Practice, Credentialing and Privileging, and CPAs

12:45-2:15 ) .
(plenary: 30 min; workshop: 60 min)
2:15-2:30 Break and Networking
. . Differentiating CMM from Other Care Processes
2:30-3:30 ) i
(plenary: 30 min; workshop: 30 min)
3:30-3:45 Practice Management Pearls and Networking Activity
3:45 — 5:00 Developing and Utilizing CMM Documentation in the EHR
) ) (plenary: 30 min; workshop 45 min)
5:00-5:15 Rapid Feedback Activity
5:30-7:00 Scientific Poster Presentations
SUNDAY, APRIL 28
8:00—8:15 Day 1 Recap and Plan for Day 2
8:15 — 10:00 Building a Business Case for CMM in an Evolving Health Care System

(plenary: 45 min; workshop: 60 min)

10:00 — 10:15 Break and Networking

CMM and Metrics That Matter

10:15-11:15 X :
(plenary: 20 min; workshop: 40 min)

11:15-11:45 Practice Management Pearls and Networking Activity
11:45-12:45 Lunch

Marketing Your Service and Performance

12:45 -2:15 . .
(plenary: 30 min; workshop: 60 min)

2:15-3:30 Case Studies

3:30-4:00 Closing and Next Steps

accC

American
College of
Clinical Pharmacy



